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Canadian Human Rights Commission 
Commission canadienne des droits de la personne 


WHAT IS 
DISCRIMINATION? 


Discrimination means treating 
people in a way that denies 
them some service or opportu- 
nity without good reason. 


As used in the Canadian Human 


Rights Act, the word discrimina- 
tion means making an unlawful 
distinction between certain 
individuals and others based 
on a characteristic that has 
nothing to do with the job or 
the service involved. 


Human rights laws forbid 
employers and those who offer 
goods, services or accommoda- 
tion to the public to make such 
distinctions. Why? Because 
they deny people the equality 
of opportunity that our society 
believes in. 


QU'EST-CE QUE LA 
DISCRIMINATION ? 


La discrimination, c'est le fait 
de traiter des gens de maniére 
a les priver d'un service ou 
d'une chance quelconque sans 
raison valable. 


Dans la Loz canadienne sur les 
droits de la personne, \e terme 
discrimination désigne le fait 
d'établir des distinctions 
illicites entre certaines per- 
sonnes et le reste du monde 
pour un motif qui n’a rien a 
voir avec l'emploi ou le service 
en question. 


Les lois sur les droits de la 
personne interdisent aux 
employeurs et 4 ceux qui four- 
nissent des biens, des services 
ou des moyens d'hébergement 
au public d'établir de telles 
distinctions. Pourquoi? Parce 
qu'ils refusent a certaines per- 
sonnes l'égalité des chances 
que notre société souhaite 
pour tout le monde. 


The Canadian Human Rights 
Act covers some of the 
country's biggest companies — 
banks, airlines, radio and 
television networks, phone 
companies, interprovincial bus 
lines, the post office and all of 
the federal government and its 
agencies. Any of these 
organizations must treat all 
employees and customers 
impartially. 


If you think you have been 
treated unfairly for any of the 
reasons listed here, the Cana- 
dian Human Rights Commis- 
sion may be able to help. Call 
collect or write the office 
nearest you. 


And remember — it's also 
against the law to threaten you 
or to take it out on you if you 
make a complaint or help in 
one of the Commission's 
investigations. 


La Lot canadienne sur les droits 
de la personne couvte certaines 
des plus grandes entreprises 
du pays : les banques, les 
compagnies aériennes, les 
réseaux de radio et de télévi- 
sion, les compagnies de télé- 
phone, les compagnies de 
transport interprovincial par 
autobus, la Société 
canadienne des postes, de 
méme que tout le 
gouvernement fédéral et ses 
organismes. En fait, toute 
organisation de ce genre doit 
traiter tous ses employés et 
ses clients d'une maniére 
impartiale. 


Si vous croyez avoir fait 
l'objet d'un traitement injuste 
pour l'un ou l'autre des motifs 
énumérés ici, la Commission 
canadienne des droits de la 
personne est peut-étre en 
mesure de vous aider. 
Appelez a frais virés ou 
écrivez au bureau le plus 
proche de chez vous. 


Et n'oubliez pas qu'il est 
également contraire a la 

loi de vous menacer ou de 
s'en prendre a vous si vous 
déposez.une plainte ou si 
vous aidez la Commission a 
mener a bien une de ses 
enquétes. | 


‘These laws don't prevent 
organizations from making 
necessary distinctions among 
people or groups. What counts 
is why the distinction is made. 
‘To offer special services to 
those with disabilities, for 
instance, is not discriminatory. 
Nor is hiring the person who 1s 
best qualified for a job. But 
basing a hiring decision on a 
person's age, colour or sex, or 
keeping disabled employees 
away from other employees or 
customers is discrimination. 


Here are the reasons that the 
Canadian Human Rights Act says 
you may not use for treating 
people differently: 

race 


colour be owe 

religion aot 

ee | 

sex (including pregnancy 

and childbearing) 

marital status 

e family status 

e mental or physical 
disability 

e pardoned conviction 


national or ethnic origin » ~~ 


Ces lois n'empéchent pas les 
organismes de faire les dis- 
tinctions nécessaires entre 

les personnes ou les groupes. 
Ce qui compte, c'est /a raison 
pour laquelle les distinctions 
sont faites. Offrir des services 
spéciaux aux personnes handi- 
capées, par exemple, n'est 
pas discriminatoire, non plus 
que d'embaucher la personne 
la mieux qualifiée pour 
exercer un emploi. Mais 
fonder une décision d'em- 
bauchage sur l'age, la couleur 
ou le sexe d'une personne ou 
encore tenir des employés 
handicapés a l'écart des autres 
employés ou des clients, c'est 
faire de la discrimination. 


Voici les motifs que l'on ne 
peut invoquer, selon la Loz 


canadienne sur les drotts de la 
“personne, pour traiter dif- 


féremment certaines 
personnes : 


ela race; 


e l'origine nationale ou 
ethnique; 

e la couleur; 

e la religion; 

e |'age; 

e le sexe (y compris la 

- grossesse et 
l'accouchement); 

e |'état matrimonial; 

e la situation de famille; 

e la déficience mentale ou 
physique; 

e l'état de personne graciée. 
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RIGHTS 
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Young or old, we’re all entitled to be treated the 
same way. [he Canadian Human Rights Act makes 
it illegal to harass people or discriminate against 
them because of their age. 


The Act covers some of the country’s biggest com- 
panies — banks, airlines, radio and television 
networks, phone companies, interprovincial bus 
lines, the post office and all of the federal govern- 
ment and its agencies. Any such organization that 
employs people or offers goods, services, facilities 
or accommodation must treat all employees and 
customers impartially. 


Of course, there are situations where people can 
legitimately be singled out on the basis of age. 
For instance, discount air fares for children and 
seniors are not forbidden by the Act because they 
are a special service offered to a particular group 
for valid economic reasons. 


Here are a few examples of how the federal ban on 
age discrimination works. 


SITUATION 

The company where I worked for 25 years went 
bankrupt. Everywhere I go people refuse to hire 
me because they say I’m too old. I’m only 53 


and I think I’ve got some good years left — plus 
a lot of valuable experience — but nobody seems 
willing to give me a chance to prove it. Can 

you help? 


COMMENT 

Sometimes companies genuinely need people 
with special qualifications. If younger people are 
being hired, it may be because they meet those 
requirements. But if the only reason you’re not 
being hired 1s because people think 53 1s too old, 
then you’re being discriminated against. In that 
case, the Commission may be able to help. Give 
us a call. 


SITUATION 

I’m a student and I recently got a summer job in 
another province. When I applied to the Canada 
Employment office for travel money under the 
Canada Mobility Program, they turned me 
down. They said I had to be at least 18 to qualify 
and I’m only 17 and a half. I’m ready to pay my 
own way because I really need the job, but I 
think they are discriminating against me because 
of my age. 


COMMENT 

If you take your case to the Canadian Human 
Rights Commission, an investigation might prove 
you right. A conciliator would then be appointed 
to work out a settlement. And if the job you took 
satisfies all the requirements of the program you 
mentioned, you could be reimbursed for your 
travel expenses. 


\° 


SITUATION 

The airline I work for laid off 21 people on the 
basis of seniority. Five of us were originally 
hired on the same day, but I am the only one in 
the group they laid off. When I asked, the com- 
pany said they were following the procedure out- 
lined in the collective agreement: when people 
are hired at the same time, seniority is based on 
their birth dates, and the oldest person ends up 
with the highest seniority. I don’t think that’s 
fair. Can I file a complaint? 


COMMENT 

Yes, you can. The seniority clause 1n your collec- 
tive agreement sounds as if it might be discrimina- 
tory. If the Canadian Human Rights Commission 
found that to be the case, settling your claim could 
mean revising the seniority clause. Your company’s 
seniority list might then have to be adjusted 
retroactively. 


SITUATION 

I’m good at my job and I still lead an active life, 
but the company I work for is forcing me to 
retire at 65. Isn’t this age discrimination? 


COMMENT 

It is certainly a distinction based on age. But 
mandatory retirement had been a part of working 
life in Canada for so long that when the Canadian 
Human Rights Act was passed, the Act considered 


y 


it a reasonable distinction. Nevertheless, if you 
see no valid reason why you should stop work- 
ing when you turn 65, you can complain. ‘The 
Commission has asked Parliament to change the 
law so that people can keep working as long as 
they can do their job safely and effectively. Your 
complaint could contribute to getting the law 
changed. 


SITUATION 

I’ve worked for the same company for over 20 
years. Recently they offered me a choice 
between early retirement and dismissal. The 
reason they gave me was that I’ve had poor 
appraisals for the past three years, but I’m con- 
vinced I’m being discriminated against because 
of my age. 


COMMENT 

In a case like this, the Commission would try to 
determine whether your company ts right when 
it claims that your work has deteriorated. If the 
company has fully documented the case — and 
your work has remained unsatisfactory despite 
efforts to help you improve — age was probably 
not the deciding factor. In that case, the 
Commission would not be able to support your 
complaint of age discrimination. 


STFUATION 

Can they specify in a job ad that you have to 
have graduated in the last two or three years? 
That’s a way of screening out older applicants, 
isn’t it? 


COMMENT 

Sometimes it is. On the other hand, a recent 
degree or certificate may be necessary in fields 
that are changing fast. However, there are ways for 
people who graduated earlier to upgrade their 
professional skills. If you think that the kind of ad 
you described 1s unfairly preventing you from 
finding a job, contact the Canadian Human Rights 
Commission. 


Do you think you’ve been discriminated against 
because of your age? 


‘The Canadian Human Rights Commission may 
be able to help. Call collect or write the office 
nearest you. 


if 


Finally, if you would like further information about 
the Commission write or call 


The Canadian Human Rights Commission 


520 Queen street 
Place de Ville, Tower A 
Ottawa, Ontario 

K1A 1E1 

(613) 995-1151 

Visual Kar 


(613) 996-5211 


Region Phone number 
Atlantic (902) 426-8380 
Visual Ear (902) 426-9345 
1-(800) 565-1752 
Quebec (514) 283-5218 
Visual Kar (514) 283-1869 
National Capital (613) 996-0026 
Visual Ear (613) 998-5927 
Ontario (416), 973-552/ 
Visual Ear (416) 973-8912 
Prairie (204) 983-2189 
Visual Ear (204) 983-2882 
Alberta / Northwest 
Territories (403) 495-4040 
Visual Kar (403) 495-4108 
Western (604) 666-2251 
Visual Ear (604) 666-3071 


©Ministry of Supply and Services Canada 1990 
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This publication is available, upon request, as a sound recording, 
in large print, and in braille. 
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ALCOHOL OR DRUG DEPENDENCE ™ 


The Canadian Human Rights Act states that it 1s 
against the law to harass people or discriminate 
against them because they are dependent on drugs 
or alcohol. 


The Act covers some of the country’s biggest com- 
panies — banks, airlines, radio and television net- 
works, phone companies, interprovincial bus lines, 
the post office and all of the federal government 
and its agencies. Any such organization that 
employs people or offers goods, services, facilities 
or accommodation must treat all employees and 
customers impartially. 


What does this mean in practicer Here are some 
situations that may help you understand how this 
particular ban on discrimination actually works. 


SITUATION 

The company I work for plans to do random 
drug tests on all employees. They’ll fire anyone 
who tests positive. Can they do that? 


COMMENT 

At present, some companies can and do fire peo- 
ple because of a positive drug test. The Canadian 
Human Rights Commission regards this as discri- 
minatory, but the companies concerned disagree. 
No case has yet been decided by a tribunal or 

the courts. You have the right to object to being 
penalized for a positive drug test. The more 
people complain, the sooner the law on this sub- 
ject will be cleared up. 


aes 


SITUATION 

I applied for a job driving a truck. On the medi- 
cal part of the application form I was asked: 
“Have you ever received medical treatment for 
drug or alcohol abuse?” I admitted to being an 
alcoholic, but I also said I haven’t had a drink in 
10 years. I wasn’t hired for the job and I think 
it’s because I answered the question honestly. 


What can I do? 
COMMENT 


‘The employer cannot discriminate against you 
because you are a reformed alcoholic. ‘The 
Canadian Human Rights Commission discourages 
employers from asking such questions on employ- 
ment applications because the answers are not 
relevant to whether you can do the job. If you 
think this was a factor 1n refusing you a job, con- 
tact the Commission. 


SITUATION 

I think one of my employees is taking drugs 
on the job and I[ don’t know what to do. The 
work is dangerous at the best of times, and 
I’m worried about his safety — and that of his 
co-workers. Do I have to catch him taking 
drugs or wait for someone to get hurt before I 
do something? 


COMMENT 

‘There’s nothing to prevent you from talking to him 
about your worries, especially if you think he has a 
drug habit that’s affecting his performance. But it 
doesn’t follow that you can or must fire an employee 
simply for using drugs. You can, of course, fire 


k 


someone who can’t do the job safely and efficient- 
ly, but if your employee is otherwise performing 
up to standard, then you could try to steer him 
toward a treatment or employee assistance 
program. | 


SITUATION 

I used to use drugs, and sometimes I was absent 
from work as a result. I rarely bother with drugs 
any more, but my boss told me she was going to 

monitor my attendance record. If I’m absent 


more often than average, I’ll be let go. Can she 
do that? 


COMMENT 

Your employer can monitor your attendance 
record. She may even let you go if your perfor- 
mance 1s particularly bad. But if you think you’re 
being fired because she thinks you’re on drugs — 
and not because of your absenteeism — you may 
have a valid complaint. You can certainly talk to us 
about it. 


SITUATION 

I worked for this company for 18 years. Then I 
was laid off. I’ve had problems with alcohol. 
The boss knew it but never tried to help. When I 
was laid off, I started treatment and I’ve been 
off alcohol since. Now the company is rehiring 
workers, but they've refused to take me back. 
Even though I’m doing something about my 
problem, they won’t give me another chance. 
Where does that leave me? 


COMMENT 

The employer cannot discriminate against you 
because he or she fAinks you have a problem. It is 
your present ability to do the job that you must 
be assessed on, and not your past dependence on 
alcohol. Have you asked your employer why you 
have not been taken back on? If you don’t get a 
satisfactory answer, contact the Canadian Human 
Rights Commission. 


Do you think you’ve been treated unfairly 
because of a disability arising from a drug or 
alcohol problem? 


The Canadian Human Rights Commission may 
be able to help. Call collect or write the office 
nearest you. 


Finally, if you would like further information about 
the Commission write or call 


The Canadian Human Rights Commission 


320 Queen street 
Place de Ville, Tower A 
Ottawa, Ontario 

K1A 1E1 

(613) 995-1151 

Visual Ear 


(613) 996-5211 


Region Phone number 
Atlantic (902) 426-8380 
Visual Ear (902) 426-9345 
1-(800) 565-1752 
Quebec (514) 283-5218 
Visual Ear (514) 283-1869 
National Capital (613) 996-0026 
Visual Ear (613) 998-5927 
Ontario (416) 973-5527 
Visual Kar (416) 973-8912 
Prairie (204) 983-2189 
Visual Ear (204) 983-2882 
Alberta / Northwest 
Territories (403) 495-4040 
Visual Ear (403) 495-4108 
Western (604) 666-2251 
Visual Ear (604) 666-3071 
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FAMILY AND MARITAL STATUS Si 


The Canadian Human Rights Act says it’s against 
the law to harass people or discriminate against 
them because of their family or marital status. 


The Act covers some of the country’s biggest com- 
panies — banks, airlines, radio and television 
networks, phone companies, interprovincial bus 
lines, the post office and all of the federal govern- 
ment and its agencies. Any such organization that 
employs people or offers goods, services, facilities 
or accommodation must treat all employees and 
customers impartially. 


Here are some of the ways in which the federal 
ban on discrimination based on family or marital 
status might affect you. 


SITUATION 

My husband and I are working partners on our 
family farm. We applied for a business loan from 
a credit corporation, but the manager would 
only lend us half the money we asked for. She 
told us that she considered us a “single farming 
unit” made up of an individual and his spouse, 
and not the partnership we described in our 
application. Can I file a complaint with the 
Canadian Human Rights Commission on the 
grounds that we were discriminated against 
because of our marital status? 


& 


COMMENT 

Yes, you can. The credit corporation’s policy fails 
to take into account the fact that you and your 
husband are legitimate business partners. As such, 
you are entitled to the same treatment as any 
other partners in a similar enterprise regardless of 
the fact that you are married to each other. 


SITUATION 

As a working mother, I keep getting passed 
over whenever I apply for a sales job with my 
company. My boss says there’s too much travel 
involved for someone with kids. I'll bet he 
wouldn’t say that if I were a man. My husband 
shares in raising our children, so there’s no 
problem if I have to be out of town for a couple 
of days every few months. Basically, my boss is 
the kind of man who believes that a woman’s 
place is in the home. It seems to me he’s out of 
touch. Do I have a case? 


COMMENT 

Employers are not allowed to decide what people 
can and can’t do on the basis of their family status. 
So you might have a valid complaint. ‘The ques- 
tion for the Commission would be whether — 
family status aside — you are the best individual 
for the job. Remember, your employer is entitled 
to choose the person who 1s most qualified profes- 
sionally. If that happens to be you, then your 
family status is not an acceptable reason to turn 
you down, and neither is your boss’ view about 
what that status involves. 


SLEUATION, 

I was recently refused a job because I’m mar- 
ried. It’s a short-term posting to an isolated spot 
in the north, and I was told they hire only sin- 
gles. 1 knew my wife couldn’t come with me, but 
we'd only be apart for a few months. Isn’t that 
discrimination? 


COMMENT 

It could well be. If you made a complaint, it’s hard 
to see how the employer could justify the singles- 
only rule. If the employer is simply jumping to 
conclusions about how single people and married 
people handle isolation, that’s not acceptable. 
Under the Act, you’re entitled to be considered as 
an individual, not as a member of any group — 
even a group like “married people”. 


SITUATION 

I am a single parent with one small child. I 
applied for a job as a ticket agent. I have pre- 
vious experience, but they hired somebody who 
had to be trained. I remember that when I was 
interviewed, they asked me about my child care 
arrangements, and I figure I wasn’t hired 
because they were worried about my child’s 
demands on me. What are my rights? 


COMMENT 

When hiring, an employer can consider only the 
requirements that are essential to that job. Family 
status has nothing to do with the skills you need to 


be a good ticket agent. So having small children is 
no reason to turn you down. You should get in 
touch with the Commission. 


Do you think you’ve been treated unfairly 
because of your family or marital status? 


‘The Canadian Human Rights Commission may 
be able to help. Call collect or write the office 
nearest you. 


Finally, if you would like further information about 
the Commission write or call 


The Canadian Human Rights Commission 


520 Oucen otrect 
Place de Ville, Tower A 
Ottawa, Ontario 

K1A 1E1 

(613) 995-1151 

Visual Ear 

(613) 996-5211 


Region Phone number 
Atlantic (902) 426-8380 
Visual Ear (902) 426-9345 
1-(800) 565-1752 
Quebec (514) 283-5218 
Visual Ear (514) 283-1869 
National Capital (613) 996-0026 
Visual Ear (613) 998-5927 
Ontario (416) 973-5527 
Visual Kar (416) 973-8912 
Prairie (204) 983-2189 
Visual Ear (204) 983-2882 
Alberta / Northwest 
‘Territories (403) 495-4040 
Visual Kar (403) 495-4108 
Western (604) 666-2251 
Visual Ear (604) 666-3071 


©Ministry of Supply and Services Canada 1990 

Cat. No. HR21-34/3-1990 

ISBN 0-662-57755-8 
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GUIDE 
TO YOUR 
RIGHTS 


L] Filing a 
complaint 
with the 
Canadian 
Human Rights 


Commission 


@ @ 
cS Canadi es ei n Rights Co ccaheeed 
A Commission canadienne des dro ox la personne 


FILING A COMPLAINT WITH THE 
CANADIAN adhd BSL ES 
COMMISSION — "= 


Discrimination means treating people in a way 
that denies them some service or opportunity 
without good reason. 


As used in the Canadian Human Rights Act, the 
word discrimination means making an unlawful dis- 
tinction between some people and others based on 
a characteristic that has nothing to do with the job 
or the service involved. 


Human rights laws forbid employers and those 
who offer goods, services or accommodation to the 
public to make such distinctions because they 
deny people the equality of opportunity that our 
society believes in. 


Such laws don’t prevent organizations from 
making necessary distinctions among people or 
groups. What counts 1s w/y the distinction 1s 
made. ‘lo offer special services to people with dis- 
abilities, for instance, is not discriminatory. Nor 

is hiring the person who is best qualified for a job. 
But basing a hiring decision on a person’s age, 
colour or sex is discrimination. 


Here are the reasons that the Canadian Human 
Rights Act says you may not use for treating people 
in that way: 


e race 

e national or ethnic origin 

e colour 

e religion 

e age 

e sex (including pregnancy and childbearing) 
e marital status 

e family status 

e mental or physical disability 

e pardoned conviction 


THINK YOU HAVE A COMPLAINT? 

If you believe you have been discriminated 
against for any of these reasons — either as an 
employee or as a customer — telephone, write or 
visit any office of the Canadian Human Rights 
Commission. All our offices will accept long 
distance collect phone calls, so it doesn’t cost you 
anything to talk about your problem. One of our 
officers will.advise you on how to proceed. 


The Canadian Human Rights Act covers some of 
the country’s biggest companies — banks, airlines, 
radio and television networks, phone companies, 
interprovincial bus lines, the post office and all of 
the federal government and its agencies. Even if 
your case falls outside the Act, our staff can help 
you get in touch with your provincial or territorial 


” 


human rights agency. Or if your problem ts not a 
human rights matter at all, we can tell you what 
other agency to consult and how to go about it. 


If you do have a case that can be dealt with under 
the Canadian Human Rights Act, a human rights 
officer will take down the details. And if you 
seem to have good reason to suspect discrimina- 
tion, the officer will ask you to sign a complaint. 
After that, the Commission will look into your case 
with the person or the organization you com- 
plained about, check the facts, get the other side 
of the story, and see what can be done. 


LOOKING INTO THE COMPLAINT 

The aim of investigating a complaint is to try to 
get as clear a picture as possible of what happened, 
to see whether it was really discriminatory and, if 
so, to correct the situation. Sometimes the facts are 
clear enough to both parties and a settlement can 
be reached without going through a lengthy inves- 
tigation. More often than not, however, the facts of 
the case will be in dispute and an officer of the 
Commission has to carry out a thorough 
investigation. 


Once all the relevant evidence has been gathered 
and checked, the investigating officer writes a case 
report. Both the person who has complained and 
the person or organization complained of are given 
a chance to read this report and provide any addi- 
tional information or comments in writing. This 
whole package is then presented to the 
Commission for its decision. 


POSSIBLE DECISIONS 

Although the case report may recommend a course 
of action to the Commissioners, it is up to them to 
make up their own minds about the evidence pre- 
sented to them. 


‘The Commission can do one of several things at 
this point: 

e it can approve a settlement if the parties have 
agreed to one during the investigation; 

e itcan dismiss the case if it does not think 
there is enough evidence to support a claim 
of discrimination; 

e if it thinks the evidence warrants it, and no 
agreement has been reached, it can appoint a 
conciliator to help both sides arrive at a rea- 
sonable settlement; or 

e it can send the case to a Human Rights 
‘Tribunal for public hearings under oath. 


WHEN YOU AGREE TO SETTLE 

The aim of a settlement is to restore any rights or 
benefits that have been improperly denied. If, for 
instance, you were unfairly refused a job, a settle- 
ment would normally include lost wages and the 
offer of the next suitable job that comes open. It 
might also provide a cash payment for damage to 
your self-respect. 


WHAT DOES A TRIBUNAL DO? 

A Human Rights ‘Tribunal is quite separate from 
the Commission. It consists of one to three mem- 
bers chosen by the President of the ‘Iribunal Panel 
from a list of eligible people. 


The Tribunal reviews the complaint and hears all 
the evidence in public hearings. If it agrees the 
complaint is justified, it has the power to order the 
respondent (i.e. the person or organization com- 
plained about): 


e to puta stop to the discrimination involved; 

e tocorrect the effects of that discrimination; 

e to restore any rights or benefits the com- 
plainant has lost; and 

e to pay up to $5,000 for emotional suffering. 


REVIEWING COMMISSION OR TRIBUNAL 
DECISIONS 

The decisions of the Commission and of a Iribunal 
are all subject to review by a higher court. In the 
last resort, if you are unhappy with their decisions 
and if the Court gives you leave to appeal, your 
case could go all the way to the Supreme Court of 
Canada. 


A WORD ABOUT PUBLICITY 

While it 1s being investigated, a complaint is a 
confidential matter. But once the Commission 
decides to approve a settlement or send the case 
toa Iribunal, the names and essential facts of the 
case become public. And unless there is a special 
reason to hold hearings in private, ‘Iribunals hear 
their cases in public and their written decisions are 
public documents. 


WHAT ABOUT RETALIATION? 

Obviously, the Commission can’t promise that 
respondents won't be upset at being the object of 
a human rights complaint. What if they try to get 


ea 


back at you for complaining or threaten your wit- 
nesses? If it can be shown that the respondent has 
retaliated against you — or against anyone 
involved in the investigation — that organization 
can be fined up to $50,000. 


TUN AIT Tapa 

No two complaints are the same. A pamphlet like 
this can’t explain exactly what will happen in 
every case. We can only hope it gives you a good 
idea of what to expect if you ask the Commission 
for help. 


If you, or someone you know, has been treated 
unfairly, call collect or write the Canadian 
Human Rights Commission office nearest you. 


if 


Finally, if you would like further information 
about the Commission write or call 


The Canadian Human Rights Commission 


320 Oueen Street 
Place de Ville, Tower A 
Ottawa, Ontario 

K1A 1E1 

(613) 995-1151 

Visual Ear 

(613) 996-5211 


Region Phone number 
Atlantic (902) 426-8380 
Visual Ear (902) 426-9345 
1-(800) 565-1752 
Quebec (514) 283-5218 
Visual Ear (514) 283-1869 
National Capital (613) 996-0026 
Visual Ear (613) 998-5927 
Ontario (416) 973-5527 
Visual Ear (416) 973-8912 
Prairie (204) 983-2189 
Visual Ear (204) 983-2882 
Alberta / Northwest 
‘Territories (403) 495-4040 
Visual Ear (403) 495-4108 
Western (604) 666-2251 
Visual Ear (604) 666-3071 


©Ministry of Supply and Services Canada 1990 

Cat. No. HR21-34/7-1990 

ISBN 0-662-57759-0 

This publication is available, upon request, as a sound recording, 
in large print, and in braille. 
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MENTAL DISABILITY 


Under the Canadian Human Rights Act it is against 
the law to harass people or discriminate against 
them because they have a mental disability. 


The Act covers some of the country’s biggest com- 
panies — banks, airlines, radio and television net- 
works, phone companies, interprovincial bus lines, 
the post office and all of the federal government 
and its agencies. Any such organization that 
employs people or offers goods, services, facilities 
or accommodation must treat all employees and 
customers impartially. 


‘The examples in this booklet show how the 
federal ban on discrimination because of mental 
disability may apply in everyday life. 


SITUATION 

Last year, a friend of mine had what they called 
a “psychotic episode”. He was in hospital for 
three months. When he was discharged, the 
doctors gave him a clean bill of health. He was 
interviewed for a job, but he didn’t tell the 
employer about his hospitalization. They found 
out, and fired him. What can he do? 


COMMENT 

Your friend should get in touch with the Canadian 
Human Rights Commission. By itself, a disability, 
past or present, 1s not a valid reason for rejecting a 
job applicant. Your friend should not be expected 
to mention his hospitalization unless it could affect 
his ability to do the job. 


SITUATION 

A friend helped me fill out a job application. I got 
the job, but the first day I reported for work, 
they asked me to fill out a bunch more forms — 
tax things, health care stuff — and I couldn't do 
it. So the company told me I couldn’t have the 
job after all. I know I’m not as smart as some 
people, but I know how to do the work they 
hired me for. I just can’t fill out forms. Can the 
Canadian Human Rights Commission help me? 


COMMENT 

As long as you are otherwise capable of doing the 
work, your employer can’t fire you for having what 
sounds like a learning disability. If you decide to 
file a complaint, the Commission can help you. 


SITUATION 

I applied for a bus driving job and got it, provided 
I could pass the medical examination. I answered 
all the questions, but afterwards they withdrew 
the job offer. Naturally, I was surprised. When I 


\° 


asked why, they told me that I was too big a 
safety risk because I am seeing a psychiatrist 
and taking medication for depression. Are those 
valid reasons for refusing someone a job? 


COMMENT 

According to the Canadian Human Rights Act, \t 1s 
legal to refuse a job to someone who can’t per- 
form it safely, efficiently and reliably. For 
example, people should not be behind the wheel 
of a bus if their medication causes drowsiness and 
other side-effects that create a serious safety risk. 
If this is true in your case, the company may have 
the right to turn down your application, based on 
genuine occupational requirements. But they 
should not do so without good reason. 


SITUATION 

I like to think of myself as a fair-minded and 
reasonable employer. But why should I be 
forced to hire people who can’t do a job properly 
because they have some kind of disability? 
Don’t my rights count too? 


COMMENT 

The Canadian Human Rights Act tries to strike 

a balance between the concerns of employees 
and the needs of employers. So it protects your 


interests too. You don’t have to hire someone who 
is genuinely unable to perform a job or who 1s a 
safety risk to others. But this doesn’t mean that 
you can automatically exclude people with dis- 
abilities or that you can set higher qualifications 
for a job than are really needed. The Act says it’s 
wrong to assume that someone who 1s disabled 
can’t do what you want done. ‘Io treat everyone 
as fairly as possible, you may sometimes have to 
reorganize the way work gets done in your office 
or plant. 


Do you think you’ve been discriminated against 
because you have a disabilityr 


‘The Canadian Human Rights Commission may 
be able to help. Call collect or write the office 
nearest you. 


Finally, if you would like further information about 
the Commission write or call 


The Canadian Human Rights Commission 


320 Queen street 
Place de Ville, Tower A 
Ottawa, Ontario 

K1A 1E1 

(613) 995-1151 

Visual Ear 


(613) 996-5211 


Region Phone number 
Atlantic (902) 426-8380 
Visual Ear (902) 426-9345 
1-(800) 565-1752 
Quebec (514) 283-5218 
Visual Ear (514) 283-1869 
National Capital (613) 996-0026 
Visual Ear (613) 998-5927 
Ontario (416) 973-5527 
Visual Ear (416) 973-8912 
Prairie (204) 983-2189 
Visual Ear (204) 983-2882 
Alberta / Northwest 
‘Territories (403) 495-4040 
Visual Ear (403) 495-4108 
Western (604) 666-2251 
Visual Ear (604) 666-3071 


©Ministry of Supply and Services Canada 1990 

Cat. No. HR21-34/5-1990 

ISBN 0-662-57757-4 

This publication is available, upon request, as a sound recording, 
in large print, and in braille. 
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PHYSICAL DISABILITY 


Under the Canadian Human Rights Act it is against 
the law to harass or discriminate against anyone 
who is physically disabled. 


The Act covers some of the country’s biggest 
companies — banks, airlines, radio and television 
networks, phone companies, interprovincial bus 
lines, the post office and all of the federal govern- 
ment and its agencies. Any such organization that 
employs people or offers goods, services, facilities 
or accommodation must treat all employees and 
customers impartially. 


The following examples show some of the every- 
day effects of the federal ban on discrimination 
based on physical disability. 


SITUATION 

I’ve heard that when it comes to disability, the 
Canadian Human Rights Act only covers job 
problems. I have impaired vision. Can the bank 
deny me a mortgage because they think I might 
lose my job someday because of failing eyesight? 


COMMENT 

The Act protects you whether you are an 
employee or a customer. The bank has no right 
to deny you a loan simply because you are 
visually impaired. If it did, it would be guilty of 
discrimination. 


SITUATION 

I have both a hearing and a speech impairment ~ 16 
I took a written test as part of a job selection 

process and scored near the top. I even had 

a job offer and was to start in the company 

training program. But when they found out 

about my impairment, they withdrew the offer. 

My impairment is not a problem for the job, 

just for the training. All I need is an interpreter. 
Don't I have a right to be given a chance? 


COMMENT 

If you can do the job, the company cannot dis- 
criminate against you because of your disability. 
Employers are expected to accommodate 
disabilities unless they have a valid reason not to. 
‘Treating people equally does not mean treating 
everyone the same way. It means giving everyone 
an equal chance. 


SITUATION 

I consider myself a good employer, but I run a 
highly competitive business and I don’t have 

the time or resources to accommodate workers 
with disabilities. It costs a lot of money to install 
special ramps for wheelchairs, or keyboard 
telephones for people with hearing difficulties. 
If I do these kinds of things and my competitors 
don’t, then I’m putting myself at a disadvantage, 
right? 


i 


COMMENT 

Wrong. You may in fact be including people who 
have skills that could give you a competitive edge. 
Many of these changes cost relatively little. 
Besides, no one expects everything to be made 
accessible overnight. The Canadian Human Rights 
Act allows companies to draw up timetables for 
adapting to the needs of the disabled. ‘These plans 
should not cause you undue hardship, and federal 
help is available in some cases. 


SLELCATTION 

Recently I tested positive for the AIDS virus. 
Although my condition doesn’t affect my job 
performance, I’m worried that if my employer 
finds out I could be in big trouble. What’s the 
Commission’s policy on AIDS? 


COMMENT 

Employers cannot fire people or refuse them a 
job because they test positive for HIV (the AIDS 
virus). When it does happen, it is usually because 
the employer claims to be afraid that other 
employees or customers will be infected. There 


is no medical reason to believe AIDS 1s trans- 
mitted by casual contact, and such fears are not 
reasonable grounds for denying you a job. If that 
happens to you, you can file a complaint with 
the Commission. 


Do you think you’ve been discriminated against 
because of a physical disability? 


‘The Canadian Human Rights Commission may 
be able to help. Call collect or write the office 
nearest you. 


Finally, if you would like further information about 
the Commission write or call 


The Canadian Human Rights Commission 


320 Queen Street 
Place de Ville, Tower A 
Ottawa, Ontario 

K1A 1E1 

(613) 995-1151 

Visual Kar 


(613) 996-5211 


Region Phone number 
Atlantic (902) 426-8380 
Visual Ear (902) 426-9345 
1-(800) 565-1752 
Quebec (514) 283-5218 
Visual Ear (514) 283-1869 
National Capital (613) 996-0026 
Visual Ear (613) 998-5927 
Ontario (416) 973-5527 
Visual Ear (416) 973-8912 
Prairie (204) 983-2189 
Visual Ear (204) 983-2882 
Alberta / Northwest 
‘Territories (403) 495-4040 
Visual Ear (403) 495-4108 
Western (604) 666-2251 
Visual Ear (604) 666-3071 


©Ministry of Supply and Services Canada 1990 

Cat. No. HR21-34/6-1990 

ISBN 0-662-57758-2 

This publication is available, upon request, as a sound recording, 
in large print, and in braille. 


= 


~9 


‘gileiq ua Ja a19}0eIeO sOJ6 UA 
‘ayjasseo ins ajqiuodsip juawayebe }se uoNeolj|gnd ajueseid e7 
c-8SZLS-299-0-NdSI 


0661-9/VE-LCYH 39 8p oN 
O66} BpeueD SEdIAIBS je S}JUBWIAULOISIAOIddY SAP aJSIUIW5 


1Z0¢-999 (709) 
1S772-999 (709) 


801 b-Sé6r (€0Pr) 
Ov0r-S6r (COP) 


C882-£86 (402) 
6817-86 (P02) 


C168-€L6 (9TPr) 
L2SS-€L6 (9IP) 


L26S-866 (€19) 
9200-966 (€19) 


6981-8 (VIS) 
8IZS-€8 (VIS) 


CSLI-S9S (008)-1 


Cr¢6-92r (Z06) 
O8¢8-97r (206) 


su0Ydy]9} Ip SOAIUINAT 


=> 
>= 


LONSI/ OLIUNN 
Isong 


AONSIA OLIUN AT 


‘OU N UL 79 PMSOV 


LONSI/ OLIUNN 
SOI g 

LONSI OLIUNNT 
O1leIUQ 

LONSI/\ OLIUN NT 
ojeuoneu oyeider) 
ONS OLIUN NT 


92q9nd 


LONSI OLIUNN 
onbnuepy 


SUOIS9Y 


LTZS-966 (£19) 
LONSIA OL9UAN NI 
IST1-S66 (£19) 


(EG Oe ADS | 
(OLIBIUQ) PMPIIGC) 


V INOL, “SITEA 9P 99k Id 


usoNg) enI “QZ¢e 


suUOSJod B] ap S}IOIp 


SOP JUUDIPVULD UOISSIWIWIOT) BT 


: B JOSSOIPS SNOA ZIIJINDA ‘UOISSTLUWOT) P| Op [IeAeI 
d] Ins sJuDWOUSIDSUdI soydue snyjd ap 1u91qGo Nog 


‘SnOA ZOY9 9p ayso1d snyjd 

9] NvoING Ne ZATION NO SIA sielj & Zojoddy 
‘IOple SNOA Op dINSsoW Ud 919g-INdd Iso SUUOSIOd 
B] IP SUOIP SOP DUUDIPeULS UOISSIWWOT) eT] 


2 onbiskyd sous1dljap sun _p asneo 
8 UONPCUIWILOSIP IP QWNMOSIA 919 OAR SNOA-ZISUDg 


‘UOISSIUUWOT) eB] Op soidne ojure[d 

oun Josodgp ZoAnod snoOa ‘DALIIe SNOA P[9O IS 
‘tojdwo9 un Josnjoi snoa Inod sojqeuuostel sjm0W 
sop sed JUgNINSUOD SU S9IUIPID SO][91 Dp 19 “10RIU0D 
ojduuis sed stusuen 319 ossind yq]S 9] anb 

DOIN Op sTROIP9U UOSTeI OUNONe & AU [] *S9I09JUI 
JUSIOS BU SJUSdTIO NO sgAojdwo somne_ p onb mnod 


b= = = a 


Vv 


moae pusigid [inb sored quowayjonarqey 1s9,9 ‘WRF 
9] Insfoydwo un nbsio7y “(YqIS up sniia 3]) HI A 
np oseisidop op 1s92 un e JUSWATISOd JUSSI 
-€91 Sj nb so7ed 19 YONeqUID So] Sp Josnjol no 

suds sop JoIpssuod JudANad du sindAo]duld sa’q 


SNOLLFAYAS IO 


é WIS 2] 9U499U090 Inb 99 Ud UOIssIuWwOr) 

B] IP dINPuUOd op dus] B] IS9 JT[aNQ ‘ULYEd 

9] SUBP JUIUTIBAA IBJDANOIJII ow of ‘a1ANOIIpP 
3] InoAojdwa uow Is aonb sures of ‘freavsy 

nv JUIWIpPUIA UOU UdII Ud SIfIPOU 9U 3B19 UOW 
anb usig “VQJIS Op snaia np oseysidap ap 4saq 
un & dATjISOd uOTNBg.A 9UN Nod Ie f QUOWIWIIN9NY 


INODEELTTS) 


SEO SUE Io SUBD I ElOpo} 
JUDWIUIOANOS Np opie] Ins Jo3dwWod zaAnod 

SNOA 19 ‘SDAISSIOXS $9IUTLIIUOD Op Jasnevd snoA sed 
JUSAIOP SU Sued Sor) ‘DDUDIOIZJap 9uN JUvAR SOUS 
-1od sop sulosoq xne uonvidepe p siolpusyes 

Sop II[qei9,p sorusedwoo xne Jowod auuossad 

D] AP SJIOLP SA] ANS JUUILPOUD) 10'T &'T “UleUdpuUd] 

ne Inol np soiej UdIOS saiessoo9gu suONeidepe soy 
soino1 onb 99 & pusaie.s du QuUOSIod ‘sInoq]Ie.q 
*xno1n09 nod JUDUIOANILIOI 1UOS SJUDWTOSUBYO 

S990 Op JIGUIOU UO “[9MUDIINDUOD DIPUSI SNOA 
juoielinod inb saous19d wood sop juede souuosiod 
ap 9199-1ndd 931dWO0d Z9UdI SNOA ‘WWeJ UY “XNeY 


SNOLLFAYAS IO 


¢ sed 90-]s9 U 

‘ISNISLVJUBABSIP UONENIIS 9uN SsUBpP 90B/d ow of 
‘sed UOJ 9] 9U S}JUDIINIUOD SoU aNb 4a SasOYys ap 
91U98 99 sIBj af Ig ‘s]}UBPUD}UZ[BUI Sp UOT}UDIUI | 
B JDIABIO B S9UOYdY]9} SOP NO JUBNO. [INdjNvI 

ud souUOSJod sap UONUD}UL | B Sayerogds sodurvs 


i 
Sop Jd][eVISUI ANOd A9YO $94} 9INO0d Ud |] ‘SagdBO 
-Ipuvy souuos.ad sap uoTjENyIs eB] ap 93d uW09 
I1U9} ANOd Sd.11VSsa9ogU SIDINOSSI1 $3] TU Sud} 9] 
IU 1B U Of 49 J[JIIUIAINIUOD $34] asIAdaajUa oUN 
osisip of stew ‘anadojdwia Uog UN 9.139 9UIIS9 


NOLIVOLIS 


‘o[es9 DoURYS DUN 9PUOW J] INO} & JOUUOP SIIp 
INDA KID) “UOSP} DUIQUI BP] OP 9PUOW 9] 1N01 JOIeN 
sed o1jlusIs SU JUDWI[LS9 SUID SO] JONLIT “SIIeJ 

a] sed ou Op suosies SoUUOG Op JuUaTe s{I_nb surou & 
un nbyjonb ap saoua1o1fap sop d1dwo9 J1u91 sg9suso 
WuOS sINdAOTCUID Sd] “DDUDIOIJAP OA Op 9sned & 
SNOA 919U0D UONVUIWTIOSIP ap dANoid s1rey nod ou 
s1usedwod ev] ‘leaves o] Jjduroooe ZaAnod snoA Ig 


SNOLIFAdIAS IO 


¢ 90uBYyo 9UN 9UUOp 

sul UO Nb 990 B WOIp sed of-1e Ky ‘9j394d49}UI UN 
aie f aonb yyyns [] ‘UoNneU4o; By Anod JUsUII[NIS 
SIBU ‘JIBABI] a] ANod swayqoid un sed 9njysUuOd 
dU JDUDIOIapP BI ‘991NA1 919 B IAJJO | ‘9DUSIO 
-lJap BW jA9ANODEP B UO puBND sivyA ‘atuUsedu0S 
B] Op UOTJBUIAOF Op sUIWeAgOId 9 J4AINS sed 
IJDUIWIWIOD STBASP of ja 1ojdwsa p ssjjo oun nso 
sug 1B ¢ “StoTWaAd Soy Wad gssBO sins sw of 39 
1ojdua un Anod uoNda]9s op snssod0.1d UN p s1pBd 
3] SUBP }1199 JSa} UN gssed Iv ¢ ‘ajored B] ap satq 
“NO1] SIP 9 JANIPNV JOUDIOIZ9p IUN SIOFJ VY VIB 


NOLEPALETS 


‘UONPUIWIIOSIP op 
2/qednoo WeIpuUds 9s d]]D ‘Westey I] D][9 1G “UeAOA 

-[BUu soig snoA onb sosed qudwajdus ygId uN 
JOSNjJol SNOA 9p WOIp og] sed eu onbueg ey ‘UaT[O 
no 9Ao;dwia zaA0s snoa onb ‘asaioid snoa 10'T eT 


SNOLLIVFAIASIO 


a 


de 


Vv 


wl 


d UOISIA op sowg{qoid soul ap yey np 1oydwoe uow 
dipsod anof un siesimod of ‘stave uos 8 ‘onb a01ed 
anbayjoddAy oun sasnjos sul o]j9-jned onbuegq 

BT ‘juBAOATVW Sins of ‘oul w JUBNL) ‘1o;dw9 p 
saulg{qoid say anb a1An0d 9U auuossag v7 ap 

SJLOAP SA] ANS AUUALPDUD) LOT B] ‘9OUDIOTap 

B] 9U1INU0N IND 90 UI Nb sJIP NPUdJUS Iv 
NOILPOLIS 


: onbisXyd 

QOUDIOIIP L] INS IQPUOJ UOMLUIWIHIOSIP LP] JULSTA 
ILIDPYJ UONDIPIOIUI | IP $IOINUOD $19JJo Sop 
sun-sonbyjonb Juosnyfi uaatns nb sajdwaxo so’] 


‘oyenedull sigtuew 

9UN Pp SUSI[O sds 19 sgAO[dWO sods sno}i 1911e1 
Wop JUDWAISIOGSY,.p SUdAOW Sop NO suOTIeT][eISUI 
Sop ‘SIDIAIOS Sap ‘sUdIq SOP IWUINOJ NO souUOSIOd 
sop a1ojdwio inb aJuos8 99 op UONesIUeSIO 91N0)I 
‘Wel UY “SOUWSTURSIO SOS 19 [RIDPOJ JUDWIDUIOANOS 
9] 1n01 onb swgWI op ‘so1sod sap suUZIpeUed 
9191006 ke] ‘snqoine Jed JerourAosdsoqur yodsuen 
op so1udedwos so] ‘auoydg]ai op sorusedwoo soy 
‘UOISIAQ[91 OP 19 OIPRI OP XNKISII SO] “SOUUDTIOP 
sotuseduioo so] ‘sonbueq soy : shed np sastid 
-91Ud sopuvid snjd Sop SoUTeIIDD SIANOD IO'T &’] 


‘pied UOS & UONPUTUWILIOSIp op 

dAndid o11ej 9p no onbisAyd soua191J9p oun ve inb 
Quuossod oun Ja;90IeY IP UPIOIUT 189 [I ‘auuossag 
D] AP SILOLP Sa] ANS JUUIIPDUD) 10'T &| OP NIDA UY 


Ds ANOISAHd ADNsAlDIsZaG 


onbisdyd 
JOUDSIOLTFIC 


SLIOUd SO 


Cai 

ee) jO 

Slate 
G16 
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TO YOUR 
RIGHTS 


L] Race, 
colour, 
national 
or ethnic 
origin 


e e 
FA Canadia Aa aera 4 eee ssion 
(-/ Commission canadienne des droi its de la personne 


RACE, COLOUR, NATIONAL OR 
ETHNIC ORIGIN "2 


No matter what our race or colour ... no matter 
what our national or ethnic origin ... we all deserve 
the same chance to make the most of our lives. 
That’s why the Canadian Human Rights Act makes 
it illegal to harass people or discriminate against 
them for any of these reasons. 


The Act covers some of the country’s biggest 
companies — banks, airlines, radio and televis- 
ion networks, phone companies, interprovincial 
bus lines, the post office and all of the federal 
government and its agencies. Any such organi- 
zation that employs people or offers goods, 
services, facilities or accommodation, must treat 
all employees and customers impartially. 


‘To show you how the federal law works, here are 
some examples that involve discrimination based 
on race, colour and national or ethnic origin. 


SITUATION 

The other day, I went to a bank to change a 
$100 bill into smaller bills. They gave me a real 
runaround. When I protested, the teller was 
rude. I’m a native Canadian. I’ll bet if I was 
white I wouldn’t have had so much trouble. 


COMMENT 

When a member of a racial minority is treated in 
the way you describe, there may be no open 
expression of prejudice. But that isn’t to say there 
was no discrimination. You may want to contact 
the Canadian Human Rights Commission about 
the incident. 


SITUATION 

I applied for a job as a counter clerk. They 
told me I couldn’t have the job because of my 
accent. I do have an accent. But no one seems 
to have trouble understanding me. Isn’t that 
discrimination? 


COMMENT 

Yes, it 1s. You should consider filing a complaint. 
An employer has the right to determine reasonable 
job requirements but, on the face of it, there 
seems to be no reason to refuse this type of job to 
someone who speaks with an accent. 


SITUATION 

I’m originally from an East Asian country. I 
work for a national communications company. 
Some of the people working here like to make 
jokes about members of visible minorities. 
When I tell them I don’t find it very funny, they 
tell me I’m being too sensitive. “Don’t take it 
personally,”’they say. I told my supervisor, but 


- 


all she said was, “Ignore it — you can’t change 
something that’s been going on for years.” I 
don’t agree, and I want some action. How do I 
get it? 


COMMENT 

What you’re describing sounds like a form of racial 
harassment. Employers must see to it that such 
discrimination doesn’t occur. If nothing 1s done 
after you've drawn attention to the problem, your 
next step is to file a complaint with the Canadian 
Human Rights Commission. ‘The Commission will 
look into it. 


SPLCATION 

I went for a job interview a while back. Shortly 
after, I got a letter telling me that I didn’t get the 
job. There was no explanation. My qualifica- 
tions are pretty good. I don’t have any proof, but 
I’m wondering if it’s because my national origin 
came up during the discussion I had with the 
person who would have been my boss. 


COMMENT 

If the letter gave you no reason why you weren’t 
chosen for the job, contact the employer for more 
details. ‘Then, if you still feel you were discrimi- 
nated against, you can file a complaint with the 
Commission. It will investigate whether there 

is enough evidence of discrimination on the 
grounds of national or ethnic origin. Even if the 


Commission decides your complaint can’t be 
supported, you're still entitled to a proper 
explanation from the employer about why you 
didn’t get the job. And by the way, in most 
situations, there is usually no valid reason to ask 
you questions about your place of birth or ethnic 
origin when you apply for a job. 


Do you think you’ve been treated unfairly 
because of your race, colour, national or ethnic 
origin?’ 


‘The Canadian Human Rights Commission may 
be able to help. Call collect or write the office 
nearest you. 


Finally, if you would like further information about 
the Commission write or call 


The Canadian Human Rights Commission 


320 Ouceniotireet 
Place de Ville, Tower A 
Ottawa, Ontario 

K1A 1E1 

(613) 995-1151 

Visual Ear 

(613) 996-5211 


Region Phone number 
Atlantic (902) 426-8380 
Visual Kar (902) 426-9345 
1-(800) 565-1752 
Quebec (514) 283-5218 
Visual Ear (514) 283-1869 
National Capital (613) 996-0026 
Visual Ear (613) 998-5927 
Ontario (416) 973-5527 
Visual Ear (416) 973-8912 
Princ (204) 983-2189 
Visual Ear (204) 983-2882 
Alberta / Northwest 
‘Territories (403) 495-4040 
Visual Ear (403) 495-4108 
Western (604) 666-2251 
Visual Ear (604) 666-307 1 


©Ministry of Supply and Services Canada 1990 

Cat. No. HR21-34/4-1990 

ISBN 0-662-57756-6 

This publication is available, upon request, as a sound recording, 
in large print, and in braille. 


c= 


=) 


‘aljleig Ud Je auayoeseD SolH ua 

‘a}Jasseo ins ajqiuodsip juewayeba se uoledl|qnd ajuesaid 7 
9-9S22S-299-0-NSI 

0661-1/VE-LCYH 39 8p oN 

O66} BPeUued S8dIMISS }8 S}JUBLUSULOISIAOIddY Sap S]SIUIW\o 


1L0¢-999 (709) 
1SZ2-999 (709) 


SOI b-S6r (COP) 
Ov0r-S6r (COP) 


C882-£86 (H0Z) 
681-7-£86 (P02) 


C168-€L6 (9TP) 
L7SS-¢L6 (9IP) 


L26S-866 (€19) 
9200-966 (€19) 


698-8 (vIS) 
8IZS-€8z (vIS) 


CSLI-S9S (008)-T 


Sre6-9¢r (206) 
O8¢8-97r (206) 


suO0Ydy]9} IP SOAQUIN AT 


LONSIA OLIUINNT 
Isong 


LONSI) OLIUNN 


‘O-'N (L239 eu0q]V 


LONSIA OLIUINN 
SOLIeIg 

LONSI OLIULN NT 
OLIeIUG 

ONS) OLIUNN 
ayeuoneu oyeuder) 
ONS OLIUIN NT 


99g9NC) 


ALONSI) OLBULN NT 
onbrnuerpyy 


SUOIS9 YY 


11ZS-966 (€19) 
LONSI) OLIUNNT 
IST I-S66 (¢19) 


THI Viol 
(O1LIBIUQ)) PMPIIGC) 


VY INO], [A 9p 90eId 


ud9dNn¢) onJ ‘QZ¢ 


suUOSsJad BY Ap sjIOAp 


SOP JUUDIPVUBS UOISSIWUWO’) BT] 


: B JOSSOIPK SNOA ZI|[INDA ‘UOISSIWWO') PB] Op [eae 
d] Ins sjudWOUSIOSUdI sojdwe snjd op ru9d1go INdg 


‘SNOA ZOYO op syso1d snjd 

J] NvIING Ne ZIALIND NO SdJIA srelj & ZaJaddy 
‘IOpIe SNOA dp IINsoW Ud 91919-InNZd Isd SUUOSIOd 
B] IP SNOIP SOP DUUDIPLCULS UOISSIWIWOT) BT 


i onbiuyid no sJeUONeU SUISIIO 910A Op 
NO INd[NOD 910A Op ‘DdRI 9IIOA Op 9sned & JISsNful 
qugwoueN uN,p ia[qo] wef OAR SNOA-Z9AOI7) 


‘toj|dwo p spuewop 

oun soiej snoa onbssoy anbruyid SuUIsIIO 910A 
NO SOURSSIVU OP NSIT] 9170A Ins suoNsonb sop 
Josod snoa op oj qejeA UOsTeI JUNONe JUDWITINI 
-Iqey 91SIx9_U [I ‘seo sop aiednyid ve] suep ‘Juessed 
uy ‘o1sod 9] nuaiqo sed zoAv,uU snoa 1onbinod 
JUSWO|qeUdAUOD onbijdx9 snoa insAoj dws | 
onb 99 & NOIp swuIgUI pueNnb zaae sno,a ‘saysnl 
sed 3s9.u ajurejd a0A onb no sjeuoNeU SUISIIO | 
Ins 99puoj UONeUIWUTIOSIp no ev A [Ib ainpouoo 


14 


op nor & A [I$ PIOIJIIQA 19-d][9T) “UOTSSTUIWOT) P| 

op soidne ojureyd oun Josodgp zasinod snoa ‘uon 
-PUIWIIOSIP OP OWINOSIA 919 WOAe SINO{No1 ZIAOIO 
SNOA Is ‘OIINSUY ‘s[IvISp op snjd Jopuewop In] Inod 
moAojdwa | s9ae Zanbiunwwiood ‘a1sod 3] asnjol 
wear snoa uo 1onbinod sed uesiogid au 91219] P| IS 


SNOLIFAEAS IO 


‘uosjed UOW 939 JIeAine INnb 9UUOS.0d BI D9AB ONd 
1 f anb uOIssnosip B] JUBANp sIdvy 9] INS oNUDA 
489 d[BUOTJBU JUTSI10 UOW anb a01ed sed jso U 

90 Is spuBUOp ow of stew ‘19Ano1d 9] sed xnod 9u 
af ‘IUUOY ZISSB }Sd a][IUUOISSajoid UONBOTFTeENb 
BIN ‘UOTBOTdxs suNONe JIBUUOpP dW dU UG ‘9380d 
3] nusjqgo sed sivav_u of onb juBSIp ow 9.19)9] 9UN 
ndoi 1 f ‘sgide nog ‘sduia3 onbyjonb v A {I 1ojdwo 
un inod anaAa.aju9 oun & 9]UaS9.1d sIns dU OF 


NOILP LIS 


‘PIQUIWEX9 | UOISSTUIWOT) be] 
‘QuUOSIOd eK] DP SUOIP SOp DUUDIPeULS UOISSIWIUWOT) 
e] op sgidne ojureyd oun Josodgp e.nb a3sdJ 

SNOA OU [I ‘aWII{qGoId 3] Ins UOTIUDIIe | JUDWI] 
-[S1D1JJO 9117e ZaAv SNOA Onb side Wej ISd_.U UDII IS 
‘O1SIXO UONCUIWITIOSIp d][93 9uN nb Joyogduls ke 
IIOA JUDAIOP SINdAO[dWD So’T “[eIOBI JUDWITQOIeY 
Op DWIOJ OUN & I[GUIDSSOI ZIALIOQP SNOA onb a7) 


SNOLIFAIAS IO 


¢ Japgooid of-sterinod JUsUIWIOT) ‘asOyo 

anbjonb assed 9s [I.nb steipnoa of 39 ‘psooo8 /p 
sed sins 9u 9o¢ « ‘saguuB sap sindap Juainp 

Inb s9soyo Sap JUBADP IIIB USI nad 9uU UO — 
uonusye sed zajQ41d A.NJ » : Ja4B[IIP ap 93U9}U09 
jS9,S [I SIBUI ‘JUB][IDAINS UOW B [ed Ie ua Lf 
‘SO][9-JUISIP OUI ‘« YSIA JUDWT[aUUOSAAd ZaAOS 


€ 
snoa onb sed zaA019 aNJ » ‘apqudsosns do.y sins 
of onb yuspuodg. ou Sayfa ‘JUdW9T]9} sed osnwe UW 
du Bj90 onb sip Ang] af puBN() *Sa[qISIA S9}4OUTU 
Sop SOIQUIDW So] INS sonsey]q Sap s11BF JUD 
101 SagAo[dua SoUUOSAId Sap S9UTBIII7) *SUOT}BS 
-IUNWWOS Ip I[BUOT]BU 9391908 9UN ANOd aT[IBA 
-B1} Of ‘O[BJUDIIO JIS | op sAvd uN. p suatA o¢ 
NOLLP)LLIS 


‘Judd08 Jo89] UN 99aAk O[Jed INnb un nbyonb e 
1o]dwd_ p dUdd 99 Josnjol Op UOSIeI QUNINE OAR 
A.u ‘ona o1gtuoid & ‘oTquuas [I stelu ‘soyqeuUOs 
-I¥1 SO][IUUOTSSaJoId SIOUdSIXO Sop JOsOdWwI.p 
Wop oJ] ve Indfkoyduwsa up) ‘oIuTeyd oun Josodgp op 
JUIqissod ve] JOSeSIAUD ZOLIADP SNOA “IOJJO9 UD ‘INO 


SNOLIFAUAS IO 


¢ UONBUIWILIOSIp ap By sed jIse s ou [I Nb 99-1sq 
‘IIPUIIGWIOD IW B 9I[NIIJIp B] 9p AIOAB a[quIVS 
du 9UUOSJad SIVA] "JUIN J9S9] UN JUIWIIATIIFJO 
IB f¢ ‘JUI00B UOW 9p UOSIB.1 UD 1O;dWIa | 11U9}qGO 
sivAnod au of anb jp & WI UG “410}dWO9 ne 

gAo dua UID IO;dwW9 p spuBWop sun je] Ie ¢ 
NOLLV LIS 


‘WUOPIOUI | Op ed ose} 

In] Inod suuosiod ve] 9p soIp sop DuUdIpeUed UOTS 
-STUNWIOT) PB] 990A JONDIUNWIWOS SNOA-ZdIPNOA Ig 
-Indq ‘UOTIBUIWITOSIp no sed e Au [nb sed arjrusis 
ou B99 sTeyy ‘suid nied un.p d1sojruewi uoIssoidx9 | 
op sed 9119-1nod 118¥,s dU [I ‘soIIp 9] SNOA SUTOD 
Sel] So o[eIOe! 9IOUTWU 9UN _p sIquiowW uN NbsIo’T 


SNOILFAXAS IO 

"SO[NOYJIP 9p Juvjne no 

sed sivine u of ‘ouvyq sievj9f is anb ated snoa 
df “9U0JYIOJNV JUISIIO Pp UIIPBUB’) UN sins o¢ 


A 


Vv 


A 


Te 


‘aTPOdul 939 & I1QISSIBO BY] ‘93S9}01d IB f puBngd 

"SOI[NOITFJIP IP $9}.108 $9jNO}J Jv] BW UG ‘seind 

"Nod sazijad Ud ¢ QOT FP I9]['q UN AasUBY) IIIB] 
inod snbuegq 9un & 9g][e sins of ‘inof anne 7] 


INOTEV ALLS 


: onbruy19 no 

D[BUONLU SUISIIO | NO IND[NOOD eI ‘Dd¥I eB] INS S9puUoj 
UONCUIWIIOSIp ap soydwaoxo sonbyanb 110A ‘ouuon 
-JUOJ I[PIOPDJ 10] VP] JUOWWODS JONUOW sNoA Nog 


‘oyeneduil s1g1ueWw 

UN Pp SIUDI[O sds 19 spAO[dW sds sno} JONI 
Wop JUsWISIOqGSY p suUsAOW sop NO suONe][eISUI 
SOP ‘SIOIAIJOS Sap ‘SUdIG SOp WUINOJ NO souUOSIOd 
sop a1ojdwo inb oJuds8 99 op UuOTIesTURSIO 91N0I 
‘We UY ‘SOWSIULSIO SOS 19 [PIOPOJ JUDWOUIOANOS 
9] 1n01 onb swagu ap ‘soisod sop suUsIpeueo 
9191006 ve] ‘snqgoine Jed yeroutAosdioqur yodsuen 
ap so1usedwiod say ‘auoydg]ai op sorusedwoo soy 
‘UOISIAQ]91 IP 19 OIPPI IP XNKISII So] ‘SOUUDTIDe 
sotusedwod so] ‘sonbueg soy : sAed np sostd 
-911U9 sapuvis sn[d sop SOUTeIIDD DIANOD I0'T &'T 


‘SJIIOW $990 Op oN | NO 
un. | Inod pses9 Ind] & UOMeUIWIIOSIp op sAnoid 
INeJ IP NO SUdS Sd] Ja;DOIJeY Sp [esa]! aso [I.nb 
Wel auuossad Vf AP SJ1OLP Sa] ANS IUUIIPOUDI 10'T 

ey lonbinod 1s9,") ‘uawassinoueds p saouevys 
SOWQUI XN OJP SNOJ suOAR SnouU ‘onbiuyIs 

no JJeUOTIvU UISIIO 9130U IOs Nb a]janb 
““INd]NOd 910U NO JdRI JOU 110s ONb aTjanG) 


SANOINHLS NO ATWNOILVN 
ANIDIYO ‘YNAINOD “39DVy 


ane Pub ietiche es TpeueD Y, : 
giucsied 46m ee ip s SSIUIWION 
se e 


onbiuyje no 
ajeuoneu 
SUISLIO 
‘INI[NOo 


‘oOBY FI 


SLTOUd SOA 


GUIDE 
TO YOUR 
RIGHTS 


LI) Sex 


@ e@ 
cS Canadian Human Rights Commission 
Commission canadienne des droits de la personne 


SEX 


It is against the law to discriminate against people 
because of their sex. 


The Canadian Human Rights Act protects all 
Canadians against sex discrimination. The Act also 
singles out certain types of sex discrimination for 
special attention: 


e Men and women doing work of equal value 
for the same employer must get equal pay. 

e Discrimination based on pregnancy or child- 
birth is a form of sex discrimination. 

e Sexual harassment is specifically prohibited. 


The Act covers some of the country’s biggest com- 
panies — banks, airlines, radio and television net- 
works, phone companies, interprovincial bus lines, 
the post office and all of the federal government 
and its agencies. Any such organization that 
employs people or offers goods, services, facilities 
or accommodation must treat all employees and 
customers impartially. 


Here are some examples of how the federal ban on 
sex discrimination might apply in practice. 


SITUATION 

I’m a man and a trained secretary. When I was 
referred for a job interview, they refused to 
consider me because they said they wanted a 
woman in the position. I know sex discrimi- 
nation is usually directed against women, but this 
time I’m the one who didn’t get the job because 
I’m a man. Isn’t that discrimination? 


Vv 
rN 


COMMENT 

It certainly sounds like it. Unless the employer can 
give you a valid reason for needing a woman in 
that job, you probably have grounds for a com- 
plaint. And by the way, an employer’s preference 
(or that of customers or clients) is not a valid 
reason for hiring one sex rather than the other. 


SITUATION 

As a woman, | would like to know how the 
federal employment equity initiative can help 
me find a job. 


COMMENT 

Most federally regulated industries now have 
employment equity coordinators. They are 
responsible for helping their company comply 
with the kmp/loyment Equity Act. Identify the indus- 
tries or businesses you are interested in. Then 
contact the appropriate employment equity coor- 
dinator. While the coordinator can’t guarantee you 
a job, this should ensure you get fair consideration. 
If you have trouble locating the coordinator, give 
us a call. 


SITUATION 

I got the job of my dreams: I drive a big truck 
and I’m good at it. But I’m the only woman 
driver and the men give me a hard time. 

They say things like “Why aren’t you home 
with your kids?” and “You’re too sweet to be 
in a rough place like this.” And they give me 
wrong directions so I'll make mistakes. I 
know it’s unfair, but is it discrimination? 


COMMENT 

Yes. It's a form of sexual harassment. Your 
co-workers may not be making a pass — which 
is what happens in many cases of sexual 
harassment. But they are trying to undermine 
you by making you feel out of place because 
you're a woman. This is not uncommon when a 
woman takes on a non-traditional job. Insist that 
your boss put a stop to this behaviour. If nothing 
happens, you may want to file a complaint. 


SITUATION 

At a job interview I was asked what I'd do if 
I had to work overtime the night my kids 
were in a school play. Would I stay at work 
or rush home? I think the only reason they 
asked me that is because I’m a woman. They 
seem to assume that a man would work 
overtime but a woman wouldn't. I wonder if 
men get asked the same kind of question? 


COMMENT 

If rush jobs are important, all the employer needs 
to know is whether or not you are willing to work 
overtime. That 1s the only question you should 
be asked. ‘Vhe reasons why you might be willing 
or unwilling to work overtime are your business. 


SITUATION 

I worked for a company for five months. The 
company has a very good health insurance 
plan, for which I am eligible. However, when 
I became pregnant and had to take time off, I 
was told I wasn’t eligible for benefits. This 
seems like discrimination to me. 


COMMENT 
e You're right, and the Supreme Court of Canada 
agrees with you. Pregnancy is not an illness or a 
disability, but the Supreme Court says it is a 
health-related reason for being unable to go to 
work. Women should not be excluded from health 
insurance coverage because of pregnancy. 


Do you think you’ve been treated unfairly 
because of your sex? 


The Canadian Human Rights Commission may 


be able to help. Call collect or write the office 
nearest you. 
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Finally, if you would like further information about 
the Commission write or call 


The Canadian Human Rights Commission 


320 Queen Street 
Place de Ville, Tower A 
Ottawa, Ontario 

K1A 1E1 

(613) 995-1151 

Visual Ear 


(613). 96-52 0 


Region Phone number 
Atlantic (902) 426-8380 
Visual Ear (902) 426-9345 
1-(800) 565-1752 
Quebec (514) 283-5218 
Visual Ear (514) 283-1869 
National Capital (613) 996-0026 
Visual Kar (613) 998-5927 
Ontario (416) 973-5527 
Visual Ear (416) 973-8912 
Prairie (204) 983-2189 
Visual Ear (204) 983-2882 
Alberta / Northwest 
‘Territories (403) 495-4040 
Visual Ear (403) 495-4108 
Western (604) 666-2251 
Visual Ear (604) 666-3071 


©Ministry of Supply and Services Canada 1990 

Cat. No. HR21-34/1-1990 

ISBN 0-662-57753-1 

This publication is available, upon request, as a sound recording, 
in large print, and in braille. 


oe 


‘al|"e1Q US Je Gu9d}OBIeD SOIH US 

‘a}Jasseo ins ajqiuodsip juawajebe jse uonedqnd ajuasaid e7 
L-€SZ2S-299-0-NGSI 

O661-1/VE-LCHH YES OP oN 

066} Bpeued SEdIAIAS }e S}UBWBULOISIAOIddY SAP aj}SIUIWo 


1L0¢-999 (709) 
1S72-999 (709) 


801 b-S6r (COP) 
Or0r-S6r (COP) 


C882-€86 (702) 
6817-86 (P02) 


C168-€L6 (9T Pr) 
L2SS-€L6 (9TP) 


L26S-866 (£19) 
9200-966 (€19) 


6981-8 (rT) 
8IZS-¢8z (vIS) 


CSLI-S9S (008)-1 


Sr£6-9Cr (Z06) 
O8¢€8-92r (206) 


su0Yydy]9} 9p SOAQUIN AY 


AONSI) OLIUN NT 
SONG) 


AONSIA OLIUN KT 


‘OTN (£29 PSV 


ONS OLIUNNT 
SOLIeI 

LONSI/ OLIUNN 
OLIeIUGO 

LONSIA OLIUNNT 
ojeuoneu oyeider) 
ONS OLIUNN 
saqang 


LONSI) OLIUNN 
onbnureny 


SUOISIY 


11 2S-966 (£19) 
LONSIA OLIUNNT 
ISTI-S66 (£19) 


LH VIM 
(O17B1UQ) BPMPIIGC) 


V INOL, ‘ITA OP 99k] q 


udon¢) onI ‘QZ7¢E 


9uUOS.od B] 9p S}IO1p 


SOP JUUDIPVULD UOISSIWIWOT) BT 


: B JOSSOIPS SNOA ZI|[INDA ‘UOISSIWIWOT) LT Op [IeARN 
3] Ins sJudWDUSIOSUaI sojdwe snid op us91qo Nog 


‘SNOA ZOYO sp ayso1d snjd 

9] NvoINg Ne ZIATIOD NO SOIIA stele Zojoddy 
‘IOple SNOA Op IINsoW Ud 911g-1ndd 189 SuUOSIOd 
B] IP SUOIP SOp DUUSIPEULD UOISSTUWOT) BT 


i DX9S 910A Op osneo k o1SNfUuI 
jugWsIeN UN p I9[qoO,| WeF OAR SNOA-Z9AOID 


“ISSOSSOID IND] IP SNe & SIPe[BWI-IIUBINSSE P 
JWISSI UN, p SoNjoxd 9199 sed JUDIeIADP OU SOWWIJ 
so] ‘Joypreaen ap ajqedeo og sed ou anod uo nb 
yey nb 91ues op uosies oUN.p 119k ,s [I ‘ourgudns 
Inor) e] sgide_p stew ‘soUdTIOIJOp 9uN IU SIpeyeW 
aun sed 3s9_U dSsassols BT “SNOA D9AB PJOIIR_p 189 
epeuer) np swgidns Inor) ek] 19 ‘UOSTeI ZOAP SNOA 


SNOILFAUAS IO 


‘UOIBUIWILIOSIP BY Op 9.199 We1ed 

dU BIT) ‘SUOT}BISI.Id xnv jIOIp sed siBAv U 

of anb yip & Ww uo ‘9gu09 dapuasd np ef anb ja 
9}UI99NU9 BNUdADP sins af anbss0] ‘stojayno |, 
‘a[qissiupe sins of janbne ‘aipeyeul-souBasnsse p 
dUIIS94 UO S21] UN d4JJO BIUsBdWIOD BT ‘sIOW 
burs sindap stusgedwoos sun snod of1eavay o¢ 


INODEP SUELS: 


‘sno onb Juopsesol ou soyja ‘sorrequougtddns 
soinoy sop silej & UOU NO 99SOdsIp 9199 ZoILINOd 
SNOA so[[onbsoy snod suosies xne juen() ‘Jasod 
SNOA 1eJAIp uO Nb uoNsonb ypnNas ey ISd_") “soITeI 
-uswg|ddns soinoy sop osej e UOU NO sgsodsIp 
$919 SNOA IS 1S3,9 “IIOARS Op UIOSaq eB INdAO;dWO | 
anb 99 3n0} ‘sue odu 1UOS sUdBIN XNBABII $9] IS 


SNOILFAYASIO 


Vv 


A 


¢ suoysonb op o1ua¢ 

IUIQUI 3] 19SOd UOJ 9S SAUTWOY So] Is spuBWOp 
oW of “AUIW9j 9UN UOU SIV ‘sarrejusWIg;ddns 
sainay Sap jessy suTWOY UN Nb s9soddns sjquias 
uG ‘suUIWasj 9UN sins of anb s01ed JUSWIITNIS 
uonsanb 333990 9sod & Ww uO Nb soto of ¢ UOSTRUI 
B] & A9UANOJII Op of-stestossaidW9 W NO [IVABI] NB 
af-stBtajsoy *9[009 | B 90gId 9UN SUBp jUSIB.AONOf 
SJUBJUD SOU NO AIOS 9] SoslejUsWIgTddns sainsy 
Sop d11vy & SIBAL [Is stesay of aonb 90 gpuvwap 

B WwW UO ‘1o;dwW9 UN Anod 9NAIdI}UN 9UN_P S10'T 


NOLIPOLTS 


“O][OTOJO a3ureld 
oun Josod9p 9119-1ndd ZdIPNOA SNOA ‘UdTI assed 9s 
OU [IS ‘UDWIIOdWIOD 99 B DWID] UN 91]790W ~UONed 

910A onb Inod zojsisuy ‘[OUUOTIIpeN UOU JONDW 
un suep 91Ud SWWd} 9uN NDsIO] de sed 1s9.U 
RIOT) ‘QWUIDJ 9UN Sojg snoA onb soled sor[d 910A & 
sed s919,U snoa onb dI019 1UBSIV} SNOA UD Jo;UIg? 
SNOA SP IUDILSSO S]I SIePY ‘[ONXIS JUDWITVIIeY Op 
SBo Sop UdIG SUBp 9WWOS — soouPAL_p sed 9119 
-1nNdd 1UO}J SNOA OU [IeARI OP SONSII[OI SOA “"[ONXIS 
JUIUID[JOIVY IP DWIOJ 9UN_p ISLS [I ‘IOJJo UY 


SNOILFAYASIO 


¢ UONBVUIWIIOSIP op BI [I-JIse Ss stew ‘aysnful 

4s9,9 onb sivs of ‘sindi19 Sap assvj of anb 90 & 
UOSBJ IP SUONLOIPUI SOSIBANBU 9p JUSUUOP IU 
spi ‘snjd 9q *« B]-IN[90 SUTWIOD ANp now UN suBp 
Aa[wAv.) Anod oj[Wua¢g dos sa ny » 49 « ¢ syuBsUS 
$9} op 19dn9900 } & UOSIVU BT B SBd Nj-S9}sa1 9U 
1ionbinog » : sjduaxo sed ‘jUaSIp dW S|] ‘oANp OIA 
B] JUOJ IU SOUTWOY SI] 9 ISNIUUOIWILO J[NIS BL] 
sins of stv ‘usr sIey oy of Jo UOTWIBS SOs UN 
sInpuod of : soAgi Sou ap 1ojdwa | nusjqgo Ie ¢ 


NOLLV ALIS 


€ 
ead & 
dnoo un snou-zouuop “INdIVUUOPIOOD 9] JOANOI & 
DINOIYIp Bl OP ZAv SNOA Ig “JUSWZ|qGeIINbg s9ueN 
ZOAOS SNOA ONb DIOS UD Je} WeIADP DYOIBUISp 
91190 ‘tojdwio un imuries snoa ossind ou [I,nb 
usig ‘1ojdwa.p sgnew us 91nb9,| sp nsiwuuOp 
-I009 Ind] 9dAv ZoNbIuNWWOD sind ‘UdssoigqUl 
snoa Inb sasiidomus soy NO SoLsNpul soy ZIANOIT, 
10/Cula p asayoul ua gginh9 J NS 10'T &| & IQWIOJUOS 
9s & otusedUIOD BS JOpIe.p s9sIeYO 1s9 QUUOSIOd 
911907) ‘1ojdwa_ p signeuw us g1mnbg | op ins yeuuop 
-1009 UN JUBUDIUIVU UO [RIOPoJ JUDWIDUIOANOS 
9] red sogiuswaysas sosudamus sop yednid e7] 


SNOLLFAYXAS dO 


‘roydwi9 un J9ANO.] & Japre uw yesimod 
1lojdwa p s1gNVW Ud 9yINb9 p [esgpaj 9UIWIBAsOId 
3] JUDWIWOD JIOABS SiIesoUWIE f ‘auTWay anb JUL) UY 


INODLIZ HES 


‘ommne | op aonb y9anjd oxos uN. p duUOSIOd 

gun Jayoneqwo nod a/qe[eA uostes oun sed 3s9.uU 
(SJUDT[D SOp d][99 NO) IndAojdwis | sp sousIgJQId 

e] “uessed uy ‘oJpureyd snoa op uostel JUDW 
-31qeqold ZOAv SNOA ‘OWWI} DUN ke J1SOd 9] JSIFUOS 
MO[NOA nod s[qR]eA UOSTeI JUN JOUUOP sNOA assind 
ou insdojdwi9,j 9Nb surow Vy “Ie | INO B UD BF) 


SNOLLFAUIAS IO 


d UOIBUIWIIOSIp By 9p RB] Sed 99-jsa Ky ‘OUTWOY 

un sins of anb 901d 1o;dwia | nusajqo sed re u Inb 
IOW 4899 ‘19-SIOJ 9499 SIBUT ‘SIUIWIJ S93] JUDD] 
-[ONJGVY ISIA 9X9S J] ANS I9PUOJ UOVUIWILAISIP BT 
onb sies af ‘oumwiay aun avd 9dn990 }10s 93s0d 93] 
anb ‘I-}-a,quias ‘jrepnoOA UO Nb sd18d sANjepIpuBd 
BU JOIPN}9 p gsnjos & uO “1o;dula UN anod ana 
-94JU9 JUN SIDA QSIIIP 939 1B f puBN() *9411B19.1998 
9p UOTBWAOJ 9UN NdSai B Inb swUWOY UN sins o¢ 


NOLIVNLIS 


< 


vA 
Oxo S| 
INS DOPUOJ UONCUIUITIOSIP PT IURSIA J[RIDPIJ 


UONODIpIOIUI | JUNWIIIgINUOD Jonbidde_s wes1mn08d 
JUIWWOS JURMUOU sojdwoxs sonbjonb 1910, 


‘opened o1g1uew 

9UN_p SJUDI]D Sos 19 s9AOTdWID sas sno J9NeN 
Wop UsWISIIGSY,p SUDAOW Sop No suOTIeT][eISUI 
SOP ‘SOOIAIOS SOP ‘SUDIG SOP WUINOJ NO souUOsSIod 
sop a1ojdwo inb a1uds8 99 Sp uONesIUedIO 91N0) 
‘We UY “SOWSIULSIO SOS 19 [PIDPOJ JUDWIOUIOANOS 
9] 1n01 onb aweu ap ‘saisod sap suusIpeuro 
9191005 ve] ‘snqoine sed JeroutAosdioqul yodsuen 
ap so1usedwoo soy ‘auoydgyai op sorusedwood soy 
‘UOISIAQ]92 SP 19 OIPRI IP XNvISII So] ‘soUUdTIOL 
sotuseduioo say ‘sanbueq sa] : sAed np sasiid 
-911U9 sopuIS snd Sop SOUTeIIDD DIANOD I0’7T BT 


‘Wp19qUl 
JUIWINSI]dxd 1Ssd [ONXds JUDWIII[JOIVY J] ° 
‘OX9S J] INS DDPUOjJ UONBUTUUTIOSIP 
Op DWIOJ 9uN Sd JUDWIYINODOR | 
NO DSSdSSOIs LP] INS IOPUOJ UONNCUIWTIOSIP ek] & 
-OIIV[BS QUIQW 9] JOYONOI IUSATIOP 
iInssojdwid swgWI 9] INOd IngjVA J[V39_,p 
[lear UN 1UOJ IND soUTWJ Sd] 19 SOUTWOY Say 


7 OxOS 2] 
INS IDPUOJ UONLUIWIHOSIP op sodAj sureq9o eb 
siginomied uonusie sun Jopso908 WOP UO, | 

aonb o71n0 ud asto9id d][q “OXOS 9] INS D9puojJ UOT 
-BUIWIIOSIP B] 912U0D SUSIPeUP’) SJ] SNO1 19JJ9 UD 
989101d auuos.sag DJ IP SJIOLP SA] ANS FUUALPODUDI 10'T eT 


‘107 &| Jed WpId UI 3S9,9 ‘Oxds Ind] 
Op oSnvd kB SUNS SO] 9IIUD SUOTIOUNSIP Sop II[qeay 


UOISSIUIWION SJUSTY UeUINY ueIpeUeD y 
suuosised ®] ep syodp sep suuerpeuro uoIsstuIUIOD 4 . 
e e 


IX9S 


SLTOUd SOA 


Finally, if you would like 
further information about the 
Commission write or call 


The Canadian Human 
Rights Commission 


320 Queen Street 
Place de Ville, Tower A 
Ottawa, Ontario 

K1A 1EF1 

(613) 995-1151 

Visual Kar 

(613) 996-5211 


Region Phone Numéros _ 
number de téléphone_ 


Atlantic 
Visual Kar 


Quebec 
Visual Ear 


National Capital 


Visual Ear (613) 998-5927 

Ontario (416) 973-5527 

Visual Kar (416) 973-8912 

Prairie (204) 983-2189 

Visual Ear (204) 983-2882 

Alberta / Northwest Cl ae 
Territories (403) 495-4040 Numero hae 
Visual Kar (403) 495-4108 es 
Western (604) 666-2251 Ouest 
Visual Ear (604) 666-3071 Numéro Visuor 
©Ministry of Supply and ©Ministre des Approvisionnements 
Services Canada 1990 et Services Canada 1990 

Cat. No. HR21-34/1990 Ne de cat. HR21-34/1990 

ISBN 0-662-57730-2 ISBN-0-662-57730-2 

This publication is available, La présente publication est 


upon request, as a sound 
recording, in large print, and in 


braille. 


(902) 426-8380 
(902) 426-9345 
1-(800) 565-1752 


(514) 283-5218 
(514) 283-1869 


(613) 996-0026 


également disponible sur cassette, 
en gros caractére et en braille. 


